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Conference to have
good medical coverage
How do you provide adequate medical coverage for the biggest convention
ever to come to Portland? You enlist
the help of Portland's largest hospital,
which in turn develops a cooperative
plan with the two other hospitals, state
officials, local rescue units, the U. S.
Coast Guard, and the staffs of the
people attending the conference.
An estimated 2,000 people -- 1,500
governors, family members, and staff,
and 500 journalists -- will descend on
Portland this weekend, when the National Governor's Conference convenes. The participants will be covered
by medical teams from Maine Medical
Center, Mercy Hospital, and the Osteopathic Hospital of Maine, as well as
emergency medical personnel and
equipment from the various rescue
units associated with the Southern
Maine Emergency Medical Services
Council.
The coverage will include an Aid
Station at the Cumberland County
Clvic Center, staffed by a physician, an
emergency medical technician, and a
nurse or physician assistant. They will
be able to care for relatively minor,
non-surgical problems, and the station
will also be equipped with monitoring
and other advanced life support equipment in case of major illness or injury.
The Aid Station will provide coverage
while the governors are in session at
the Civic Center or at the nearby Eastland Hotel and Holiday Inn.
When the governors and their followers leave Portland for such scheduled
events as trips to L. L. Bean in Freeport
and Fort Williams in Cape Elizabeth, a
mobile emergency team of physicians,
nurses, and other medical personnel
will follow in a specially equipped van.
Local rescue units and police departments, the State Police, and other
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ASSEMBLING SUPPLIES for medical coverage of the National Governor's
Conference in Portland are, from left, REMIS Supervisor Bruce Campbell,
MMC Emergency Staff Physician Richard Chandler, M.D., ER Staff Nurse
Alexina McMahon, RN, and ER Administrati'le Assistant Kelly Jackson. (A/V
Photo)

Telephone changes
should come easily

MMC health program
is off and running

Maine Medical Center's new telephone system is coming soon! Final
agreements have been signed, cable
is being run, and a final review of each
department's needs is in progress. By
September 28, MMC will have a stateof-the-art communications system, and
MMC people will experience some
major changes. The miracles of modern
technology will make life much simpler
and communications much faster, but
we will have to change somewhat the
way we approach the telephone.
To help prevent "future shock," a
mammoth training effort will be mounted
as the cutover to the new system

Are you in good shape?
What is good shape?
And how is it measured for you in
particular?
Pretty important questions, and a lot
more MMC employees are on the way
to finding the answers today than
were just a week ago. July 18 saw
publication of MMC's first employee
health promotion newsletter, and July
22 was the day of the health information
fair and film festival.
It's all part of MMC's employee health
promotion program which is in a takingshape routine of its own. A hospitalwide committee of employees has
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approaches. Specifically, scores of
training sessions will be scheduled
over all three shifts for a three-week
period, and in-house counselors will
be available to help with specific problems. What's Happening will bring
readers more details, and there will be
an information booth to provide help.
Even before we switch entirely to
the new system, we'll have a chance to
get used to it. For a time, both systems
will be operational, except that the
new system will be limited to in-house
use only. This will allow users to try out
the new system and its features while
still having the old one to fall back on.
Of course, this new/old transition period will also find most of us with two
phones on our desks.
The phone system will be designed
differently for different departments,
depending on needs. Groupings of
telephones may be arranged so that
calls to unattended phones are picked
up at nearby desks, forwarded to
another phone, or routed automatically
to a central pickup point after three
rings. Calls to a busy telephone may
also be routed to another phone. Which
of these arrangements or combination
of arrangements a given phone has
will be determined department by
department.
Some of the features individual telephones may be equipped with include:
(

• Call Transfer Enables the transfer
of any call (incoming or inhouse) to
another extension without operator
involvement.
• Consultation Hold Allows you to
consu It privately with another party
while placing the original party on
hold.
• Conference Calls Three or six party
calls, with either inhouse or outside
parties.
• Ring Again Allows an automatic
callback when a busy extension becomes free.
If this is all a bit confusing, fear not.
The training program, under the direction of MMC's Chief Operator Cynthia
Rendall and with the help of the
system's manufacturer, Northern Telecom, will make us all experts in no
time.

About People
MMC Associate Vice President Reynold R. Welch has been elected Vice
Chairman of the Board oftheAmerican
Red Cross Blood Services, Northeast
Region.

Please Note
Registered nurses interested in participating in a study group for the
American Nurses' Association Medical/Surgical Certification Examination,
please contact Staff Development,
Extension 2397, before Monday,
August 15th.
Diabetes classes at MMC, regularly
held each weekday, will be cancelled
for the week of August 1. They will
resume Monday, August 8.
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appropriate agencies will be involved
as well.
"Maine Medical Center and the other
agencies involved are providing their
services as a contribution to Maine's
hosting of the conference," according
to MMC Acting Vice President for Health
Affairs Costas T. Lambrew, M.D."We in
health care are always concerned
about the availability and quality of
care for large gatherings of people,"
he continues, "and it's prudent to be
involved and prepared."
Dr. Lambrew also points out that the
provision of care at the scene may
prevent costly and unnecessary emergency room visits. In addition to being
a benefit to the governors, this will
help keep the emergency rooms at
the hospitals free for more serious
problems.
In addition to the Aid Station coverage, local private physicians havevolunteered to provide overnight coverage
for conference participants.
The medical coverage plans have
elicited an appreciative response from
Maine Governor Joseph E. Brennan,
host of the National Governor's Conference. "We appreciate very much
the excellent support which the staff
of the Maine Medical Center, Mercy
Hospital, and the Osteopathic Hospital of Maine have offered to provide.
This is just another example of the
great cooperation and hospitality
which all of the people of Portland
have volunteered for the governors."

New Employees
ENGINEERING: Anthony J. Plummer,
David J. Burchill, Nicholas Montecalvo,
Cynthia Tibbetts
RADIOLOGY: Ted Safford, Jeanette
Ward
CSD: Ronda J. Cushman
PHARMACY: Pauline LeVasseur

How many health
workers are there?
Figures from the 1982-83 edition of
the Occupational Out/ook Handbook,
published by the U. S. Department of
Labor, provide some estimates of the
numbers of various types of health
professionals working in the country.
Among the estimated 3.5 million health
professionals are:
405,000 allopathic physicians,18,750
osteopathic physicians, 27,000 optometrists, 12,000 podiatrists, and
23,000 chiropractors.
44,000 dieticians, 141,000 pharmacists, 19,000 occupational therapists,
34,000 physical therapists, 50,000
respiratory therapy workers, 35,000
speech pathologists and audiologists,
and 106,000 radiographers.
1,105,000 registered nurses,550,000
licensed practical nurses, 9,500 physician assistants, 120,000 emergency
medical technicians, and 31,500 surgical technologists.
205,000 medical laboratory workers,
20,000 electrocardiographic technicians, 5,000 electroencephalographic
technicians, 55,000 medical record
technicians, and 90,000 medical assistants.
220,000 health service administrators, 112,000 government health inspectors, and 15,000 medical record
administrators.
As the saying goes, you're not alone!

1984 holiday schedule
Listed below are the official MMC
holidays for 1984, as released by the
Personnel Department last week:
New Year's Day Monday, January
2,1984, Washington's Birthday Monday, February 20, 1984, Patriot's Day
Monday, April 16, 1984, Memorial
Day Monday, May 28,1984, Independence Day Wednesday, July 4,1984,
Labor Day Monday, September 3,
1984, Veteran's Day Monday, November 12, 1984, Thanksgiving Day Thursday, November 22, 1984, Christmas
Day Tuesday, December 25, 1984,
Personal Day.
With prior departmental approval
employees may substitute one other
religious holiday for Christmas Day.
The Personal Day is a floating holiday
which may be used by the employee
at any time throughout the year with
prior supervisory approval. However,
the Personal Day may not be used to
extend any ofthe holidays.listed above.
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been researching, polling fellow employees, and working for nearly a year
to bring the program to its present
point. The program, as described in its
first newsletter, hasthree primary goals:
• to develop individual awareness
of factors affecting health by providing
education on a variety of health-related
topics
• to encourage individuals to begin
or continue programs of exercise or
self-care aimed at improving their wellbeing
• to provide on-going support and
encouragement for employees who
take active steps to achieve or maintain
good health.
As the program builds there will be
lots of information to share on current
in-house events, notices of community
events, and specific suggestions for
getting and staying healthy.
The program is off and running. For
those who missed the health fair, there
will be pictures and a re-cap in next
week's What's Happening. For anyone
who didn't get the newsletter, there
are copies available in the Personnel
Department.
Suggestions and help with the program are more than welcome: contact
Mary Eileen Kiniry or Susan Williams
Personnel Department.
'

Please Note
The following books are missing from
the MMC library. Please check your
shelves.
Clinical Nursing Techniques/ Dison,
Norma -- St. Louis: Mosby, 1979;
Call number WY 150 063 1979.
Manual of Clinical Problems in Pulmonary Medicine / Bordow, Richard.
-- Little-Brown, 1980; Call number
WF 600 M293 1980.
Nutrition & Diet Therapy / Williams,
Sue Rodwell. -- St. Louis: Mosby,
1973. Call number WB 400 W67
1973.
The Recovery Room / Drain, Cecil. -Phila.: Saunders, 1979; Call number
WY 156.6 078 1979.
Surgery of the Shoulder / DePalma
Anthony. -- Phila: Saunders, 1973:
Call number WE 810 044 1973.
Young's Learning Medical Terminology, Step By Step / Young, Clara
G. -- St. Louis: Mosby, 1983; Call
number W 15 Y69m 1983.
Geriatric Clinical Protocols, Pearson,
Linda J. N.Y.: Lippincott, WY 152 P31
1979.
Introductory
Maternity
Nursing,
Bethea, Doris C. 3rd ed. Phila.: Lippincott WY 157 B46 1979.
Community Health Nursing, Borlick.
N.Y: Medical Exam.WY 108 B64 1974.

Thanl"s ...
My wife, Mary Bruce, was admitted
to Maine Medical Center during the
evening of May 21 sf. She passed away
in the hospital on June 18th.
From the moment my wife and I
entered the hospital until the last
moment we received the most marvelously kind, courteous, and intense interest and assistance from every person
in any way involved.
The nursing care on P1A was so far
above any possible protessionet standard or requirement that I am left in
awe and can never express my gratitude. My wife-and I with her-were
wrapped in love and compassion.
I am eternally in debt to Maine Medical and its staff on every level.
Sincerely yours
Clifton Bruce
Falmouth, Maine

To our family at MMC:
We wish to thank you all, the doctors,
nurses, staff and employees of the
hospital for the attention, care and
friendship shown us in these trying
months. You will never be forgotten!
In 186 days of hospitalization (January-July) Althea moved to five units
(R3, R5, R7, SCU6, SCU9), and to all
the doctors and nurses on those floors
we wish to say a special thank you.
Thank you are small words to express
how we feel about the T-L-C given
Althea in her long stay. It would be
unfair to name the special doctors and
nurses who attended Althea because
we are afraid we might leave out the
name of a great person.
This comes with our great appreciation for the dedication we have seen of
the doctors and nurses, not just to us
but to so many who need you all so
much.
Althea and Fred Pendleton
Wiscasset, Maine

EAC News

AS YOU CAN SEE, Level N-O of the parking ramp isn't what it used to be. It
has turned from the top of the ramp to a construction
zone, and will
eventually become "third from the top." The elevator and stairway tower is
being extended ahead of the new decks. (NV Photo)

The Harraseeket Marine Service has
joined the Employee Activity Committee's Employee Discount Program, offering a 10% discount on sailing courses.
The company offers basic and advanced
courses, as well as a cruising course
and windsurfing instruction. Hours
are flexible. Contact John Chomyn at
865-3181.

Ma rkerp Iace
FOR RENT: House in the Old Orchard
Beach area. 2 BR house with porch.
Very close to the beach. Avail. August
15, 1983 to June 1984. $285/mo. plus
utilities. No pets. Security deposit required. Call 934-7750.
FORRENT: Newly renovated apt. in quiet
residential neighborhood. 3 rooms, bath,
and deck. Heat, hot water, electricity,
and parking for one car. $350/mo. Call
799-3452.
FOR RENT: In-law apt. in single family
home. Lovely neighborhood. 1 BR, LR,
kitchen, and bath. Convenient to MMC,
bus lines, and airport. Call 772-7385.
FOR RENT: Easy walk to MMC. 4-room
apt. with additional storage shed, parking, stove, refrigerator, and carpets.
$275/mo. plus utilities. Easy to heat.
Security deposit required. No lease.
Sorry, no dogs. Call 892-6085.
FOR RENT: Western Prom Carriage
House apt. 2 BR, 2 baths, w/w carpeting,
patio, dishwasher, disposal, garage,
washer, and dryer. $575/mo. heated.
Call 774-3695 or 773-2123 evenings.
FOR SALE: Dutch Colonial house.
Assumable VA loan to qualified buyer.
Fenced-in backyard. Modern kitchen,
hardwood floors, 3 BR, 21/2baths. Asking
$81,500. Call Peter and Diane Lax at
772-6369 for appointment.
FOR SALE: Attractive 2 BR condo near
MMC. Skylights, off-street parking, new
appliances, and w/w carpeting. Call
773-4708 early morning or late evening.
FORSALE: Chubby coal stove. Excellent
condition. Call 775-3064.
FOR SALE: Kodak Carousel projector,
model 800. Atlas-Warner slide viewer,
model66. Techn icolor movie projector,
model 800. Kodaslide projector, model
2A. Carousel slide tray. Tripods- Manon
500, Vivo. Flash attachments. Assorted
additional camera items. BO. Call 7723343.
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FOR SALE: Scuba diving equipment.
Woman's size 16 wet suit. Asking $300.
Call 797-5427 after 6 PM.
FOR SALE: 16' wood boat. 75-hp Johnson with trailer. Hasapproved life pillows,
ski equipment, many extras. Asking
$2,500 or BO. Call 799-5223.
FOR SALE: 1974 Cape Dory Typhoon
Weekender. 4-hp Evinrude outboard
motor, genoa jib, mainsail, mooring,
life jackets, many extras. Call 774-9641
between 10 AM and 9 PM.
FOR SALE: 15-foot Pearson Bonito sailboat. Extra tiller, centerboard, and sheet.
Asking $875. Call 839-3870.
FOR SALE: Kitchen dinette set. Like
new, used only 5 months. Glass table
top with gold tubular frame. Chairs are
gold tubular with tan Scotchgard corduroy backs. Asking $250 (new, $750).
Quick sale, Navy pilot being transferred.
Call Mike at 761-4679.
FORSALE: 2-piece living room set. Plaid,
colonial. Asking $100 or BO. Call 7735844.
FORSALE: Girl's 19" blue AMF Scorcher
10-speed. Good condition. Asking $25
firm. Call Penny at 854-5841 evenings.
FOR SALE: Used Fuji 25" bike. $120.
Call Mary Beth at 773-5745 before 2:30
PM.
FORSALE: Honda 50CC automatic. Older
model but in good condition. Owned
and ridden only bya grandmother. Would
be a good first cycle for beginner. Helmet included. Asking $200. Call 7997979.
FORSALE: 1978 Honda Hawk400 motorcycle. Automatic, clean, low mileage.
Asking $800. Call 883-3903.
FOR SALE: 1976 Malibu. Rustproofed,
6-cylinder, 2-door, with stereo system.
Good condition. Asking $1,500. Call
854-9658 after 4 PM.
FOR SALE: 1976 automatic Subaru.
Excellent condition. Asking $1,500.
Call 797-5427 after 6 PM.

Maine Medical Center
Portland. Maine 04102
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WHArs HAPPENINGis published every
Wednesdayat Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressedto Public Information Office, MMC, Portland, ME 04102.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Mary Corey, A/V Resources
Larry Gorton, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop
FOR SALE: Vantage VP 750 guitar. Les
Paul copy, dark woodgrain finish, mint
condition. $200. Peavey series head
four inputs, 400 watts. $225. Call Doug
at 772-6876 during the day.
WANTED: Roommate. Male or female
roommate to share a large, modern apt.
near MMC. Exposed brick walls and
hardwood floors. One-half rent plus utilities. Avail. Sept. 1. Call 773-2853 after
5 PM.
WANTED:1- or 3-speed men's and ladies'
bikes. Call 772-6018.
WANTED: Baby grand piano. Call 7753064.

New Employees
HOUSEKEEPING: David Beauregard,
Ralph R. Hadakin, Boyd Kimball, Donna
Mrozek
MEDICAL RECORDS: Kimberly M.
Dennison
PHLEBOTOMY: Bettilou Gray
FOODSERVICE: JulieJ. Keysor, Carrie
W. Holton, Christopher Snell, Paul C.
White

Murphology
LAW OF
PREDICTABLE RESULTS
No matter what happens, there is
someone who knew it would.

JIM BRADY'S LAW
Eat, drink, and be merry, and tomorrow you'll be a fat, grinning drunkard.
GRANDMA CRONIN'S
FIRST LAW OF LOVE
Loving someone is easy -- putting up
with them is the hard part.

